Availability Tuneup

for Vision Solutions Availability Products for IBM i
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Expert Maintenance for Assured Protection

Your business must avoid the high costs and consequences of downtime by keeping your
mission-critical data available and your applications running continuously. To provide assurance that
your recovery server will be ready to handle any outage, planned our unplanned, you need to
periodically check your Availability solution to make sure you are running the latest software, leveraging
best practices and maintaining an optimal configuration.

An Availability Tuneup service from Vision Solutions gives you the confidence you need. Our
experienced Vision Solutions Global Services experts evaluate your IBM i high availability requirements
and make sure your system is up to date. If you need additional protection, the team provides
recommendations and suggests modifications.

Benefits
« Optimized high availability that includes all the latest enhancements
« Experts assurance that your high availability solution is ready to protect your business in any situation

« A refreshed and more thorough understanding of the mechanics of your high availability
environment

Deliverables
« Audit report with presentation
« Installation of the latest iTERA Availability, MIMIX Availability or OMS/ODS software

« Configuration tuneup recommendations to maximize the use of the latest technology
from Vision Solutions

« Skills transfer that focuses on using the latest high availability software features
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MIGRATE, PROTECT & RECOVER...
ANYWHERE

Your Availability Tuneup includes four components:

1. Vision Solutions Global Services experts will conduct an audit to ensure your HA environment continues
to meet your availability objectives as well as identify the latest iTERA Availability, MIMIX Availability, or
OMS/ODS features and technology that will help you provide optimal protection for your business.

2. Your expert from Vision Solutions Global Services will update your system to the latest iTERA Availability,
MIMIX Availability or OMS/ODS software.

3. Vision Solutions experts will review your current configuration and make recommendations regarding
tuning that would improve replication accuracy and switching ability.

4. 1In the skills transfer phase, Vision Solutions trains designated members of your staff to use new product
features that maximize availability.

A typical Availability Tuneup is performed remotely. By avoiding travel time and costs, your project is com-
pleted more quickly and at a lower cost than an on-site service.
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For more information: 1 (800) 957-4511 + info@yvisionsolutions.com « visionsolutions.com
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